
Welcome to Returns at The Madison
Concourse Hotel. The Returns program
allows you to earn points each time you
stay with us. Frequent travelers can use
points toward upgrades, complimentary
stays and special gifts.

Making Reservations

As a Returns member, making
reservations is quick and easy. Just provide
your Returns membership number when
making reservations. Your room will be
reserved in no time, and you’ll be on your
way to earning points.

Redeeming Points

Points can be redeemed for complimentary
upgrades to the luxurious Governor’s
Club, overnight stays, local Madison gifts
and much more. Members will receive
advance notice of special rates including
Returns member promotions.

Here at The Madison Concourse Hotel, 
we pride ourselves on providing you with
first-class service and accommodations.
The Returns program is just our way of
saying “thank you” for your business.

Joining the Returns program is simple.
Complete the membership application on
the back of this brochure and mail it to us.
Then sit back and enjoy the benefits of
being a Returns member at Madison’s
premier downtown hotel. 

The Madison Concourse Hotel
Returns Program
1 West Dayton Street
Madison, WI  53703

For questions or more information, please
call us at 800-356-8293 or e-mail us at
returns@concoursehotel.com.

Welcome Join
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! Mr. ! Mrs.   ! Ms.

Name

Company

Mailing Address

City, State, Zip Code

! Home Address       ! Business Address

Day Telephone                                                     Evening Telephone

Fax Number

E-mail Address

Preferred Contact Method

! Yes ! No
I would like to receive e-mail updates from The Madison 
Concourse Hotel telling me about member specials.

! Yes ! No
I would like to receive my quarterly points statements via e-mail.

Privacy
The Hotel is committed to protecting the privacy of its members and
guests. The Hotel does not sell or share any membership information with
any third parties. Returns members may choose to opt in or opt out of
hotel special mailings and/or e-mails at the time of joining the Returns
program or by calling, writing, e-mailing or faxing the Hotel.

Hotel Use Only

Membership Number Initials

Acceptance Date Card Mailed

Date

1 West Dayton Street
Madison, WI 53703

800-356-8293
Email: returns@concoursehotel.com

www.concoursehotel.com

Membership

Returns
The Benefits of a Great Night
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